
Introduction
Technology has transformed the way businesses operate, providing countless
opportunities for entrepreneurs. However, navigating the digital landscape
can be daunting. Internet connectivity issues, lack of training, or cybersecurity
risks are just a few of the barriers you may face as an entrepreneur, that can
hinder your business’s growth. Fortunately, practical solutions exist to help
you overcome these challenges and ensure long-term success for your
business.

Limited access to reliable internet
As many other entrepreneurs do, you might struggle with slow or unreliable
internet, or face expensive data charges, which can your disrupt
communication, e-commerce operations and digital marketing efforts. Here
are some possible workarounds:

Solutions
Invest in alternative connectivity options: If traditional broadband is
unreliable, consider mobile data plans, satellite internet or community Wi-
Fi hubs. Providers like Starlink or regional telecom companies are
expanding access in many areas.
Use offline-friendly tools: Apps like Google Docs, Microsoft Office and
WhatsApp allow you to work offline and sync data when an internet
connection is available.
Leverage public wi-fi & shared workspaces: Co-working spaces, libraries
and business centres often provide reliable internet access, allowing you
to complete essential tasks.

High cost of digital tools & software
Premium business software can be expensive, making it difficult to afford
essential tools like e-commerce platforms, accounting software and marketing
automation tools. However, there are other options:
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Solutions
Use free or low-cost alternatives: Many high-quality open-source tools
offer similar functionality to expensive software. Examples include:

Canva (free graphic design tool) instead of Adobe Photoshop
Trello or Asana (free project management) instead of paid task
managers
Wave or Zoho Books (free accounting tools) instead of QuickBooks

Utilise freemium models: Platforms like Shopify, Mailchimp and Slack offer
free plans with the option to upgrade as your business grows.
Apply for business grants & discounts: Some companies provide discounts
for start-ups, non-profits or women-led businesses. Check for programmes
from Microsoft, Google and local business support organisations.

Lack of digital skills & training
Like many women entrepreneurs around the world, you may not have had the
opportunity to access digital training, and keeping up with the latest digital
trends can be overwhelming. Here are some ways to overcome this:

Solutions
Take free online courses: Platforms like Coursera, Udemy and Google
Digital Garage offer free courses on digital marketing, website
development and cybersecurity.
Leverage YouTube tutorials: Many step-by-step video guides can teach
you how to set up a website, use social media effectively or manage online
payments.
Join business communities & mentorship programmes: Networking with
other entrepreneurs can help you learn from their experiences and gain
insights into best practices. The Mentoring Women in Business LinkedIn
group is a great place to connect with other women entrepreneurs.

Cybersecurity risks & data protection issues
Cyber threats like hacking, phishing and data breaches can put your business
and customers at risk. Protecting yourself and your customers from these risks
is of the utmost importance, which is easy to do with these solutions:

https://www.linkedin.com/groups/13845538/
https://www.linkedin.com/groups/13845538/


Solutions
Use strong passwords & two-factor authentication (2FA) : Ensure all
business accounts use unique, strong passwords and enable 2FA for extra
security.
Install reliable security software: Use free or affordable cybersecurity
tools, such as Avast, Bitdefender or Norton to protect your devices.
Educate your team & customers: Make sure employees and customers
are aware of online security threats. Teach them how to recognise
phishing emails and avoid sharing sensitive information.
Regularly back up data: Store important business files on cloud storage
services like Google Drive or Dropbox to prevent data loss from
cyberattacks.

Difficulty in adopting e-commerce & online payments
Many women entrepreneurs face challenges to set up online stores or
integrate digital payment systems, especially in regions where banking
services are limited. Thankfully, there are options that make it easier for you
to adopt online payments and e-commerce:

Solutions
Choose user-friendly e-commerce platforms: Platforms like Shopify,
WooCommerce and Wix offer easy-to-use interfaces for setting up
online stores.
Use mobile payment solutions: Services like M-Pesa, Paystack or
Flutterwave allow customers to make payments via mobile money, even
without a bank account.
Partner with local payment providers: Many fintech start-ups now offer
region-specific payment solutions that cater to local businesses. Research
the best options available in your country.
Offer multiple payment options: To reach more customers, combine
cash-on-delivery, mobile money and digital payment options.

Managing remote teams & digital collaboration
With more businesses operating remotely, you may face difficulties in team
communication and project management. If this is the case, consider 
these solutions:



Solutions
Use free communication tools: Platforms, such as WhatsApp, Zoom and
Google Meet help remote teams stay connected.
Adopt project management software: There are many options out there,
a few examples are Trello, Notion and Monday.com. These platforms
allow teams to collaborate, assign tasks and track progress.
Set clear expectations & schedules: Regular virtual check-ins and clear
communication help teams stay organised and productive.

Keeping up with rapid technological changes
Technology evolves quickly, and it’s important to stay updated so you can
remain competitive and support your business to thrive. Here are some ways
you can get ahead of the curve:

Solutions
Follow industry news & blogs: Websites like TechCrunch, Wired and
local blogs provide insights into emerging trends.
Join tech & entrepreneurial networks: Participate in webinars,
networking events and online forums to stay informed.
Experiment with new tools gradually: Don’t try to implement too many
new technologies at once. Start small and scale as needed.

Final thoughts
Technology can be a powerful enabler for you and your business, and
challenges, such as internet access, affordability and cybersecurity, can be
overcome. By leveraging free resources, local solutions and practical
strategies, you can overcome these obstacles to build and sustain a
successful business.

Take action today by choosing one or two solutions from this guide and start
implementing them. Small, consistent steps will help you harness the power
of technology to grow your business effectively.


