
Introduction
Mobile money is helping women entrepreneurs overcome barriers to financial
services. With just a mobile phone, you can send and receive payments, save
money, access small loans and manage your business finances - even without
a bank account.

Mobile money offers flexibility, safety and greater control over your finances.
But to get the most out of it, it's important to understand how it works and
how to use it wisely.

This guide is designed to help you build confidence and practical skills in using
mobile money, whether you're just starting out or looking to grow your
business. From setting up an account to using mobile tools to manage
transactions, save, access credit and avoid fraud, here are some simple tips to
support your success.

Understanding mobile money
Mobile money is a service that allows you to store, send and receive money
using a mobile phone. It works through a registered SIM card and does not
require a traditional bank account.

Why is it useful?
Saves time and travel costs by enabling cashless transactions.
Helps you track income and expenses more easily.
Provides access to digital financial services such as savings, loans and
insurance.
Reduces the risks associated with carrying cash.

Popular uses:
Receiving payments from customers.
Paying suppliers or employees.
Sending money to family.
Buying airtime, electricity or goods.
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Getting started with mobile money
Step 1: Choose a provider
Select a trusted mobile money provider available in your area (e.g., M-Pesa,
Airtel Money, bKash, GCash). You can find our resource on choosing a
provider here.

Step 2: Register your account
 You will need:

A mobile phone with a SIM card from the provider.
A valid form of ID (national ID, voter card, passport, etc.). Visit a local
agent to get registered.

Step 3: Learn the basics
Understand the menu or app interface.
Practice checking your balance, sending money and buying airtime.
Save the customer support number in your phone.

Managing transactions effectively
Keep records:
Note every transaction in a notebook or use mobile tools to track money in
and out of your account. This helps with budgeting and knowing how your
business is performing.

Separate business and personal finances:
If possible, use different bank accounts, or clearly track which transactions are
for business. This prevents confusion and helps you make better financial
decisions.

Plan for transaction fees:
Mobile money often charges small fees for sending or withdrawing money.
Understand the fee structure and include it in your budget.

Set limits:
 Be mindful of daily limits on transactions and account balances. Upgrade your
account if needed as your business grows.

https://cherieblairfoundation.org/wp-content/uploads/2025/05/Choosing-a-Mobile-Money-Provider.pdf


Accessing credit and savings
Saving with mobile money:

Use your “wallet” to save small amounts regularly.
Some providers offer savings features with interest, helping you grow
your money securely.

Accessing credit:
Mobile money platforms or partner institutions may offer microloans
based on your transaction history.
Ensure you understand the repayment terms and interest before
borrowing.

Tips for responsible borrowing:
Only borrow when necessary.
Use loans to invest in your business, not daily expenses.
Repay on time to build a strong credit history.

Ensuring security and avoiding fraud
Protect your PIN:

Never share your PIN with anyone, including family members or agents.
Make sure your PIN is unique and not an easily guessed number, such as
your birthday.

Be cautious of scams:
Ignore messages asking for personal information or claiming you’ve won
money. Call your provider directly if you’re unsure.

Use registered agents:
Only transact through agents who are authorised and display the
provider’s logo. If you’re unsure, always take the time to double-check. 
Keep receipts in order to ensure that you have a record.

If your phone is lost or stolen:
Report it immediately to the provider to secure your account.
Use SIM card replacement to recover your account.



Using mobile money to grow a business
Accept mobile payments from customers:

Let your customers pay through mobile money, making it more
convenient and safer.
Display your number or QR code for mobile payments visibly.

Pay suppliers easily:
Use mobile money to pay for stock or services quickly and securely.
Keep digital records for better expense tracking.

Improve cash flow management:
Review your transaction history to understand income patterns and plan
better.
Schedule regular savings or loan repayments.

Access business tools:
Some platforms offer business accounts with additional features like
inventory tracking, invoices, or integration with apps.
Consider mobile money partnerships or platforms tailored for small
businesses.

Conclusion
Mobile money is more than just a tool - it’s a gateway to greater
independence, resilience, and opportunity. By learning how to manage your
finances digitally, you're not only strengthening your business but also taking
control of your future.

With the right knowledge and strategic use of mobile money, you can drive
economic empowerment and ensure sustainable growth for both your
business and your community.


